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Niagara County Office of Mental Health (OMH) Residential Levels of Care Glossary

24 hour Supervised Treatment Community Residence
A 10 or 12 bed structured home-like environment for consumers requiring extra support or extra skills training. Some single bedrooms are

available.

Supportive Residential Apartment Treatment Program
An on-site or off-site apartment environment for consumers who have basic skills. Some single off-site apartments are available.

Single Room Occupancy (SRO)
Single room apartments. On-site services are available for consumers.

Supported Housing Program
Affordable, independent, subsidized housing that is furnished and appropriately equipped. Staff available for basic support and guidance
relating to landlord relations, linkage for services, and coordination of mental health care.



NYS OFFICE OF MENTAL HEALTH (OMH)
RESIDENTIAL PROGRAMMING IN NIAGARA COUNTY

Program Points of Contact

Niagara County Single Point of Access (SPOA)

5467 Upper Mountain Road, Suite 200

Lockport, NY 14094

(716)439-7410
https://www.niagaracounty.com/Departments/Mental-Health-Substance-Abuse-Services/Adult-Single-Point-of-Access

Community Missions (CMI)

1570 Buffalo Avenue

Niagara Falls, NY 14303
(716)285-3403
https://www.communitymissions.org/

DePaul Properties Inc.

2475 George Urban Boulevard, Suite 201

Depew, NY 14043

(716)391-5400

1-855-348-4452 toll free
https://www.depaul.org/locations/packet-boat-landing-apartments/

Living Opportunities of DePaul, Inc.

2625 Delaware Avenue, Suite 125

Buffalo, NY 14216

(716)873-5253
https://www.depaul.org/mental-health-residential/supportive-scattered-site-housing-supported-housing/

Recovery Options Made Easy (ROME)

75 Jamestown Street

Gowanda, NY 14070

(716)532-5508

1-800-421-1114 toll free
https://recoveryoptionsny.org/supported-housing/

Transitional Services, Inc.

389 ElImwood Avenue

Buffalo, NY 14222

716-436-5838 (Supportive Housing Specialist)
https://www.tsiwny.org

***Pplease note that all housing referrals for the above programs need to be sent to SPOA***
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